Abstract-= Learning Management System is a relatively new phenomenon and until very recently their use in University was limited, now the lecturers and the students have been push to use this system so that they have a better and improvement in learning situation. The Learning Management System is already changing the organization and delivery of higher education. The pedagogical forces that have driven the higher learning institutions to adopt and incorporate ICTs in teaching and learning include greater information access and greater communication. This concept paper is observes the impact of Learning Management System usage among university students. It is also looks at the moderating effect of Learning Management System usage between Offline Social Interaction and Social Interaction Anxiety. This research becomes a concern because a significant relationship social interaction anxiety was found between the level of problematic Internet use and social interaction anxiety, (Cem Cuhadar, 2011). The paper observes the Anxiety/Uncertainty Management (AUM) Theory, developed mainly by William Gudykunst (1995) 
I. INTRODUCTION
The process of interaction with friends is an important element in the process of social and emotional development among students. Social interaction anxiety normally occurs in university students when they want to communicate with lecturers. There are many possibilities that apply to the use of technology in today's era. Social anxiety is detected when one is constantly frightened when dealing with social situations. The social anxiety features are shown when individuals are worried about negative judgments by other individuals. As a result of fears being evaluated negatively by others in social situations that lead to stress, sadness and self-segregation.
The development of technology and the increasing importance of sending information through the internet nowadays has led to the application of electronic learning. If we look at today's learning methods, we find that the concept of learning has changed. The development of technology and the increasing importance of sending computerized information has led to e-learning. E-learning is indeed a new strategy in education that is different from the traditional learning methods practiced. Elearning allows students to perform self-learning more effectively. Students can choose the place, time, content and direction of learning according to their own needs. In addition, e-learning is also considered to create a more comfortable learning environment as communication that can run either asynchronous or synchronous [1] .
While concern is a normal thing, sometimes the feeling is required because of anxieties that will bring competition and hope and become a driving factor in achieving ambitions. However, if anxiety is in an abnormality and is out of selfcontrol then there is fear of all things or otherwise fearing anything.
II. DEFINITION OF STUDY VARIABLES

A. Social anxiety
According to the definition of the American Psychiatric Association, social concerns are fears that always arise in a social situation that involves a performance in front of an audience where individuals are faced with a new situation that induces individuals to think they may be humiliated before others [2] . It is also defined as a high level of concern over social interactions characterized by the abandonment of social situations caused by fear of receiving negative judgments [3] . Social concerns are also defined as weaknesses in social function. Individuals with excessive social anxiety have extreme fears that can cause them to stay away from the situation.
B. Learning Management System
According to [4] a Learning Management System, widely spread as LMS and, hence the use of this acronym in this study may be defined, in the user perspective, as a virtual environment that aims to simulate face-to-face learning environments with the use of Information Technology. In an LMS, the interaction happens through devices that enable communication either synchronously or asynchronously, allowing the creation of different strategies to encourage a dialogue and active participation of students. According to [5] Learning Management Systems are web-based systems that enable teachers and students to share materials, to submit and return assignments and to communicate online. Meanwhile [6] ) point out that an LMS is software used to plan, implement and evaluate a specific learning process.
III. IMPORTANCE OF THE STUDY
This study is to identify the level of social concern amongst university students. This study can provide useful input to students in order to assess their strengths and weaknesses and their ability to interact with others. This is because schooling and nature at the university level requires more advanced interaction to bring individuals to the peak of success.
E-learning, a method which evolved from distance education, has received special attention from public universities in implementing distance learning courses. Elearning is the most recent evolution of distance learning that creates, fosters, delivers, and facilitates learning, anytime and anywhere, with the use of interactive network technologies. Elearning is the latest evolution in corporate education and training.
IV. LITERATURE REVIEW A.Social Interaction Anxiety
Shyness and social anxiety are often used interchangeably. Shyness is a personality characteristic that is considered less severe than social anxiety or even the more extreme as social phobia. According to [7] social anxiety is defined as ''a state of anxiety resulting from the prospect or presence of interpersonal evaluation in real or imagined social settings". Social anxiety is a milder form of social phobia, which can have debilitating symptoms for people who are faced with face to face social situations. The symptoms of social anxiety often include anxiety, depression and an overall uncomfortable feeling that influences one's ability to interact in social situations.
Another positive aspect of heavy use of socially interactive technology may be an increase in confidence in communicating with others face-to-face due to a perception of social support online [8] . In contrast, with another study found that online interaction greatly reduced face-to-face social interaction [9] . ''On average, the more time spent on the Internet, the less time spent with friends, family and colleagues (in-person)" [10] .
Social Anxiety differs between individuals, so it makes sense that the relationship between technology and social anxiety is gloomy and is often varies case to case. For some people who are suffers in this kind of matter, technology can increase social interaction. A study found that people with low self-esteem who may be reluctant to talk about themselves with peers face to face more comfortable sharing personal information in Facebook [11] .
B. Anxiety Uncertainty Management
According to the 1995 of AUM theory (Gudykunst, 1995), the theory aims at enhancing one's effective communication by reducing the amount of uncertainty and anxiety to moderate levels mediated by mindfulness. Integrating Simmel's concept of "stranger," the AUM theory explains communication at both interpersonal and intergroup levels with psychological focus. Illustrated below are the essential constructs of the AUM theory: effective communication, uncertainty, anxiety, and mindfulness.
Anxiety and uncertainty are common matters for university students in general, but those who taking online programs, fear of isolation and loneliness become additional sources of anxiety [12] . One of the very important components for success in an online environment is that of creating community to reduce isolation for students who cannot interact with others face-to-face as do their on-campus counterparts [13] . There are several strategies to maximize student-student and studentinstructor communication, such as discussion boards, collaborative projects, and synchronous class time [14] . Many of the same elements of the learning situation affecting the success of traditional campus students affect online students as well. The difference in skill level and learning speed may show that the types and levels of interaction between students must be individualized in some way in order to enable students to create and maintain the level of two community involvement that meets their personal needs [15] .
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C. Learning Management System Usage
The learning management systems (LMS) comprises pedagogical devices, human interactions, learning contents and assessment supporting and advancing traditional learning in school or in higher education [16] . LMS must meet the needs of the users: the students and the instructors. LMS was largely used as a useful content distribution system. Lecturers can use the LMS for lessons and interact with students in distance. There seems to be a gap between the reality and the many advanced teaching tools that are provided in LMS, such as multimedia materials, which were considered as possible means for improving teaching, but not utilized. To bridge this gap LMS system should be built to be more familiarize and customizable. This is to support lecturers with different computer level skills.
Many colleges are using LMS for e-learning courses and instruction, but many instructors limit themselves to uploading course materials (such as syllabus, reading materials and lecture slide) to the course web site and never use the interactive features (chat, discussion forum, email, messages) [17] . Some instructors may use the discussion board to generate class discussion among students and themselves but the lack of immediate feedback with the discussion board in LMS has discouraged users to utilise them. Although many interactive features are available in the LMS, its capacity for use may still be limited because of its demand on the commitments from both lecturers and students during a specific time frame. An effective implementation of an LMS needs to determine the critical features of the system and their implementation [18] .
D. Learning Management System Usage Vs Social Interaction Anxiety
Learning Management System activities can be both interactive (email, IM, etc.) and non-interactive (web-surfing). Some suggest that although non interactive online activity may detract from in-person interactions, other activities may actually strengthen or substitute face-to-face social connections [19] . Those who use the Internet primarily for non-interactive purposes also tend to have fewer in-person social ties [20] . A significant relationship was found between the level of a problematic Internet use and social interaction anxiety, and social interaction anxiety was found to be among the predictors of problematic Internet use [21] . A moderator variable is the variable that moderates the effects of an independent variable on its dependent variable. It is defined that the moderator as the variable that interfere in the relationship between an independent variable and its corresponding variable.
A moderator of total hours spending times in a week is use to see is there any moderates effects between the independent variable. Hypothesis: The relationship between Extensive of offline Social Interaction and Social Interaction Anxiety is moderated by LMS high/low usage.
V. SIGNIFICANCE OF STUDY
The field of human communication are increasingly challenged when the development of communication technology is growing rapidly. Communication technology has given a space to build interpersonal relationships through computer mediated communication therefore this study will attempt to make a valuable contribution towards better understanding of human communications on technology and knowledge on relational development in LMS, particularly within the local context.
VI.CONCLUSION
Based on the hypothesis in the literature review on the tentative model, it would be test whether the LMS Usage as the moderator can be fit in this proposed model. With the outcome of the model it is expected to be a guide in Institute of Higher Education, whether the LMS is one the communication technology that can be change the situation of the interaction between students and the educators. It is a need to further research on Social Interaction Anxiety and the gap in this research is the usage Learning Management System in University.
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